MULTIPLE DATABASES

SuperFox now has several useful functions to help you manage multiple database
files which you can find on the top of window File menu, or in:

Go > Home > Backups & Tutorial Data > Manage Your Data >

Manage “our Data

Compact Database Previously Opened Database Files

-
-@- SuperFox - Home (Super Flocks) =y
File View Workflow Help
WorkFlow Manager x Database File Management
Backups & Tutorial Working folder:  C:\Jsers'\Keith\Desktop\Super Settings Chain)
Data
[[ﬂ’\aﬂgeWork’ngFolder ] [SaveDaizbaseSrﬂml’wt]
From here you can:
l Mowve Current Databasze l
Clear practice / previous data
Restore a Backup
Open Database

Tutorial Manager Open  Friendly Name File Name

Tutorials & Guides Super Blocks
Super Rocks
» Super Socks

Super Flocks
Original default database

C:\Users\Keith\Desktop\Super Settings Chain'\super Blocks Childcare, sdf
C:\Wsers\Keith\Desktop\Super Settings Chain‘Super Rocks Childcare. sdf
C:\Wsers\Keith\Desktop\Super Settings Chain‘Super Socks Childcare, sdf
Jsers\Keith\Desktop\Super Settings Chain\super Flodks. sdf
C:'VProgramData\Helios\SuperFox\1.0\SuperFox. sdf

| Back || Fud || Home |

Remove Selected | | Edit Friendly Name | | Open Selected || Help

)

For Help, press F1

These are useful to all users and especially useful to users with more than one setting.

e Change Working Folder

e Make Fresh Start

Work with database files from another folder on your PC

Practice running in parallel with your old system, just keep

the family details, staff and services when you go live.

e Save Database Snapshot Make a quick copy of your live database.
e Move Current Database
e Create New Database Create a brand new blank database file

e Open Database Open a different database

These options are described in detail below.
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Move the current database to a different folder on your PC




Change Working Folder

If you have databases for more than one setting you might find it useful to organise them into separate folders on
your computer.

If you intend to work with the other functions in this section they will send their output to the current working folder
unless you choose somewhere else each time you use them.

To change your working folder click the button and browse to the folder that you would like to use. You can also
make a new working folder by using the ‘Make New Folder’ button as shown below.

‘@; SuperFox - Home (Mew Database) | = |5 22 |
File View Workflow Help
WorkFlow Manager x Database File Management
Backups & Tutorial Working folder:  C:WsersKeith\DesktoplSuper Settings Chain',
Data .
[ Change Working folder ] Browse For Folder M

From here you can:

Select the new working folder.

Clear practice [ previous data
Backup Your Data

Restore a Backup Make a Fresh Start PR Desktop

Manage Your Data = Libraries
> A Keith

48 Computer -

»

m

Compact Database Previously Opened Database Files

utorial Manager Open Frlendlsl*:a:l — F"‘;‘P'! > &, Local Disk (C:)
Tt A Criginal default database C ) .
utorials & Guides * e BD-ROM D D:
Super Rocks i = rn.rle (B:
¥ Super Socks o\ >‘- Remowvable Disk (F:)
= Super Flocks (SN > €l Metwork
= Super Blocks C:\i > [E8 Contral Panel 2
l Make Mew Folder ] [ oK J l Cancel ]

Back Fwd Remaove Selected Edit Friendly Name | | Open Selected Help

For Help, press F1 NUM

Make a Fresh Start

Many users sensibly get to know SuperFox by shadowing their existing system for a while, typically putting in some
family and staff details and bookings and making some invoices.

When you have finished shadowing your live system the ‘Make Fresh Start’ button will allow you to remove all of the
practice bookings and invoices from your database keeping only:

o Family Details (Children, Adults, relationships)
o Staff Details
e Any Services and Service Templates that you set up (optionally).

This is a great feature that allows you to practice with real data (after completing the tutorials of course) without
risking errors in any live family account information.

When you are ready to remove the practice information from your database simply press the ‘Make a Fresh Start’
button.
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SuperFox will now ask you of you wish to keep your service information, as shown below.

o If you choose ‘Yes’ the services will be kept

¢ If you choose ‘No’ the services will be removed.

‘@; SuperFox - Home (Mew Database) | = | = X3 |
File View Workflow Help
WorkFlow Manager ® Database File Management
—
Backups & Tutorial Working folder:  C:WJsers\Keith\Desktop] SuperFox u
Data

Change Warking Fol%

Clear practice [ previous data

From here you can:

Backup Your Data

Restore a Backup Make a Fresh 513

Manage “our Data

Compact Database Previously Opened Database Files
Tutorial Manager Open  Friendly Name File Mame
Tutorials & Guides Original default database C:\ProgramData‘\Helios\SuperFox\ 1. 0\SuperFox. sdf
Super Rocks C:\UsersKeith\Desktop\Super Settings Chain\Super Rocks Childcare. sdf

» Super Socks C:\WsersKeith\Desktop\Super Settings Chain'Super Socks Childcare. sdf
= Super Flocks C:\Users\Keith\Desktop\Super Settings Chain\Super Flocks.sdf
Super Blocks C:\UsersKeith\Desktop\Super Settings Chain\Super Blocks Childcare.sdf

Fwed Home Remove Selected Edit Friendly Name || Open Selected

For Help, press F1 NUM

Before removing the practice data from your database SuperFox will automatically take a backup of your complete
database. This will be sent to your current backup folder.

r ’
SuperFox M

@ Fresh Start successful,
(ChUsers\Keith'\Desktop'\SuperFox
Backupsh\SuperFox_Fresh_Start_Backup_20110512_000(5uper Flocks).sbf)
L9 A

When the Fresh Start is complete SuperFox will show you the backup location as show here:
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Save Database Snapshot

You may sometimes want to pass a copy of your database to somebody else, for example to a committee member
to help them prepare financial report or to a local authority for support reasons.

You can easily take a snapshot of your current database by using the ‘Save Database Snapshot’ button.

( SuperFox lﬁw

. 1 Data snapshot successfully created.

(ChUsers\Keith\Desktop\Super Settings
Chaint\SuperFox_Snapshot_20110512_000(5uper Socks).sdf)

This will send a copy of your current database file to your working folder, and the file will be named:

SuperFox_Snapshot_date_number(name).sdf

Date

This is the date that the snapshot was made. The date is written ‘backwards’ with the year followed by the month
followed by the day.

The date as: yyyymmdd  e.g. 20110621 is 21% June 2011

This ensures that more recent snapshots will appear at the top of folder lists if you have many snapshot files with
similar sounding names.

Number

It is important to be able to see which snapshots came first or last if you make several snapshots in the same folder
on the same day. SuperFox uses a number from 000 to 999 to show the order in which the snapshot files were
created.

e.g. SuperFox_Snapshot_date_000(name).sbf first
SuperFox_Snapshot_date_001(name).sbf second
SuperFox_Snapshot_date_002(name).sbf third

Name

This is a database friendly name as set up in
Go > Home > Setting Details < Setting Details >

* IMPORTANT * We highly recommend setting up setting friendly names to use with the setting’s files. They are
useful to everyone, but especially useful for users with multiple settings.
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Move Current Database

This function enables you to move and rename your current database file. This is especially useful if you want to
organize database files from different settings into different folders.

When you press the ‘Move Current Database’ button the program will ask you to browse for a destination folder and
will allow you to rename the database file if you like.

‘;@; Save As Iﬁ
Savein: | Super Settings Chain - & ¥ F G
I= Mame : Date modified Type
ke || Old Setting.sdf 27/01/2011 15:19 SDF File
RecentPlaces ™ g\ er Blocks Childcare.sdf 12/05/201113:49  SDF File
! || Super Rocks Childcare,sdf 12/05/2011 13:49 SDF File
| Super Socks Childcare.sdf 12/05/2011 13:49 SDF File
Desktop | SuperFox_Snapshot_20110512_000(5uper 5o..  12/05/2011 13:45 SDF File
=
Libraries
f
A
Computer
L 4 | 1 3
Metwork
File name: [Super Socks Childcare sdf - Save
Save as type: [Superfox Files (" sdf) "’] [ Cancel ]

Create New Database

If you want to create a new empty database simply click the ‘Create New Database’ button. This will ask you to
choose a destination folder and a file name for the new database exactly as shown above. SuperFox will then open
the new database which will also be added to the list of previously opened database files:

Previously Opened Database Files

Open  Friendly Mame File Name
Original default database C:\ProgramData‘Helios\SuperFox 1. 0\SuperFox, sdf
Super Rocks C:Wserseith\Desktop\Super Settings Chain\Super Rocks Childcare, sdf
Super Socks C:Wsersieith\DesktopSuper Settings Chain'\Super Socks Childcare, sdf
* Super Flacks C:Wsersieith\Desktop\Super Settings Chain\Super Flocks, sdf
Super Blodks C:\UsersiKeith\Desktop\Super Settings Chain'super Blocks Childcare. sdf

When the new database is created it will use the default passwords:

e  Full Access: superfox
e Assistant Access: quickfox
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Open Database
Use this function to open a database file that does not appear in the list of previously opened database files.

When you press the ‘Open Database’ button the program will ask you to browse for the database file to open.

SuperFox database files all have a *.sdf type of name.

|| Super Rocks Childcare,sdf

@ Documents .
|| Super Socks Childcare sdf

JI' Music

m

i Y
‘E@; Cpen g
%v| . » Super Settings Chain - | 3 | | Search Super Settings Chain o |

Organize - Mew folder =« [ @
i RecentPlaces  *  Name Date modified
4. Downloads — .
|| Old Setting.sdf 27/01/2011 15:19
Bl Decktop .
|| Super Blocks Childcare.sdf 26/05/2011 13:36
. o || Super Flocks.sdf 26/05/2011 13:36
. Libraries

26,/05/2011 13:36
26,/05/2011 13:36

|| SuperClocks.sdf [

26/05/2011 13:31

[ Pictures

B videos

Loy
|| SuperFox_Snapshot_20110512_000(5uper Socks).sdf

M Com puter
&L, Local Disk (C)

- 4 ] |

12/05/2011 13:45

File name: SuperClocks.sdf

~ | Superfox Files (*.sdf)

7

| Open |v| ’ Cancel ]
L5 A
SuperFox will tell you when the database has been opened and it will add guperfor
the database to the list of previously opened database files.

k- -

The currently opened database file is marked with an asterisk "'.

Database file opened.

Preuiuu/éy Opened Database Files

Open  Friendly Mame File Mame
Super Blocks C:Wserseith\Desktop\Super Settings Chain'sSuper Blocks Childcare, sdf
Super Flacks C:Wsersieith\Desktop\Super Settings Chain\Super Flocks, sdf
Original default database C:'\ProgramData'Helios\SuperFox\ 1. 0\SuperFosx. sdf
Super Rodks C:\Usersieith\Desktop\Super Settings Chain'Super Rodks Childcare. sdf
q Super Socks C:\UsersiKeith\Desktop\Super Settings Chain'Super Socks Childcare, sdf
Default database C:Wisers\Keith\Desktop\Super Settings Chain‘\SuperClocks, sdf
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You will need to supply the passwords that are stored in the database to open it. If you have forgotten the
passwords follow the forgotten passwords procedure.

Remember — if your software is activated and the database you are opening contains an Ofsted number that does
not match your license you will need to choose an Ofsted number from your license list, or get in touch with your
software provider to update your licence.

Previously Opened Database Files

SuperFox keeps a list of the database files that it has used previously. This is shown in the lower part of the screen:

H. SuperFox - Home (Super Flocks) L =N ﬁ

e

File View Workflow Help

WorkFlow Manager x Database File Management
Backups & Tutorial Working folder:  C:\Jsers'Keith\Desktop\Super Settings Chain'
Data

[ Change Working Folder ] [ Save Database Snapshot ]

From here you can:

[ Mowve Current Database ]

Create Mew Database
Open Database

Clear practice [ previous data

Make & Fresh Start

Backup Your Data
Restore a Backup
Manage “our Data

Compact Database Previously Opened Database Files

Tutorial Manager Open  Friendly Mame File Mame

Tutoriale & Cuides Super Blocks C:\Users\Keith\DesktopSuper Settings ChainlSuper Blocks Childcare. sdf
Super Rocks C:\Wsers\Keith\DesktopSuper Settings ChainSuper Rocks Childcare. sdf
» Super Socks C:\Users\Keith\Desktop\Super Settings ChainSuper Socks Childcare, sdf

C:\Users\Keith\Desktop\Super Settings Chain'Super Flocks.sdf
C:'\ProgramData‘\Helios\SuperFox 1. 0\SuperFox. sdf

Original default database

Back

For Help, press F1

Help

Remove Selected ] [ Edit Friendly Mame ] [ Open Selected ] [

You can change the list using the three buttons right at the bottom of the screen.

¢ Remove Selected Removes the selected database from the on-screen list.

(The database is not deleted, just the list entry.)
o Edit Friendly Name Give the database a friendly name to use on your computer.

e Open Selected Open the database file selected in the list.

These functions make it easier to work with multiple database files if you have more than one setting.

We highly recommend that you set Friendly Names your database files, it makes it much easier to work with
multiple files.

If you have multiple settings it would be a very good idea if everyone who works with the files uses the same friendly
names for the database files. This helps a lot if you ever need to send data back and forth between several users.
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You will need to supply the passwords that are stored in the database to open it. If you have forgotten
the passwords follow the forgotten passwords procedure.

Remember — if your software is activated and the database that you are opening contains an Ofsted number that
does not match your license you will need to choose an Ofsted number from your license list, or get in touch with
your software provider to update your licence.

Where Is The Original Default SuperFox File?

The original default database file is the file that is created automatically when you first install SuperFox. For most
installations you can find the file in the following locations:

Windows Windows XP:

C:\Documents and Settings\All Users\Application Data\Helios\SuperFox\1.0\SuperFox.sdf

Windows Vista and Windows 7:

C:\Program Data\Helios\SuperFox\1.0\SuperFox.sdf

Your account on the PC will need Administrator privileges to use these folders and you will need to make hidden
files and system folders visible in Windows Explorer. It is placed here so that all users on the PC can access the file.

If you have moved your Documents and Settings or Program data areas to a different location then you will need to
look for these folders in that location.
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